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Complaints and Appeals Form
This form must be completed in order to make a formal complaint or appeal at Dalton College.

Important Information:

e Please read Dalton College complaint and appeal policy carefully before lodging a formal
complaint or appeal.

e Please attach supporting documents relevant to this application, if any.

e Processing time varies depending to the nature of complaint or appeal.

e All complaints and appeals will be handled fairly, transparently, without bias, and free of
charge in accordance with the Standards for RTOs 2025.

e You will be provided with a written outcome, including reasons for decisions, and advised of
your right to access external review options if you remain unsatisfied.

Please tick one of the following as applicable

o Complaint against initial notification of an issue

0 Appeal against a decision that has been made by Dalton College
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Do you want to bring any support person who would like to assist you? Please provide their
details below.

Name:

Relationship:

Student Student
Name: Signature:
Date:

Action Taken:
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